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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

I hereby certify that this paper or fee is being deposited with the United States 
Postal Service as first class mail, postage prepaid, in an envelope addressed to: 
Box Missing Parts - Commissioner of Patents and Trademarks, Washington, 
D.C. 20231 on.June 4, 2001 
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'•- pan- " 



Serial No.: 

Filed: 

Art Unit: 

Examiner: 

Applicant: 

Title: 



Lillian Pillitteri 

09/817,826 
March 26, 2001 
1733 

Sheila D. Fox Lovell 

CUSTOMER REGISTRATION SYSTEM AND 
CORRESPONDING METHOD OF USE 



Date 



BOX MISSING PARTS 

Assistant Commissioner for Patents 

Washington, D.C. 20231 



RESPONSE TO NOTICE TO FILE MISSING PARTS 



Sir: 



Responsive to the Notice To File Missing Parts Of Nonprovisional 
Application (Filing Date Granted) mailed on May 4, 2001 and entered in the above- 
identified application, Applicant submits herewith formal drawings Figs. 1-6 (six 
sheets) to overcome the defect in the application identified in the Notice. Applicant 
further encloses a check in the amount of $65.00 to cover the surcharge set forth in 
37 CFR 1.16(e) together with a copy of the Notice to File Missing Parts. Please 
credit any overpayment or debit any underpayment to undersigned's Deposit 
Account No. 08-2625. 

Respectfully submitted, 
[OLLAND & KNIGHT^P 
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Donald S. Showalter, Reg. No. 33,033 
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Commissioner for Patents 
United States Patentt and Trademark Office 
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APPLICATION NUMBER | FILING/RECEIPT DATE | FIRST NAMED APPLICANT | ATTORNEY DOCKET NUMBER 

09/817,826 03/26/2001 Sheila D. Fox-Lovell . 69061.2 
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HOLLAND & KNIGHT, LLP 
ONE EAST BROWARD BLVD. 
SUITE 1300 

FT LAUDERDALE, FL 33301 
Repln. Ref: 07/13/2001 TV0111 0018408100 

FC: -704 ^-155700 CR~ 



CONFIRMATION NO. 7866 
FORMALITIES LETTER 

iBriiiitmiwiiiHiifliiiiifii 

*OC000060006043257* 



Date Mailed: 05/04/2001 



NOTICE TO FILE CORRECTED APPLICATION PAPERS 



Filing Date Granted 

This application has been accorded an Application Number and Filing Date. The application, however, is 
informal since it does not comply with the regulations for the reason(s) indicated below. Applicant is given TWO 
MONTHS from the date of this Notice within which to correct the informalities indicated below. Extensions of 
time may be obtained by filing a petition accompanied by the extension fee under the provisions of 37 CFR 
1.136(a) 

The required item(s) identified below must be timely submitted to avoid abandonment: 
• Substitute drawings in compliance with 37 CFR 1.84 because: 



■ drawing sheets do not have the appropriate margin(s) (see 37 CFR 1.84(g)). Each 

sheet must include a top margin of at least 2.5 cm. (1 inch), a left side margin of at 

least 2.5 cm. (1 inch), a right side margin of at least 1.5 cm. ( 5/8 inch), and a 

bottom margin of at least 1.0 cm. (3/8 inch); 

fldiustaent date: 07/13/3001 TV0111 
06707/2001 SLUANG1 00000007 09817826 

^feS^frflfcr:. _ 

A copy of this notice MUST be returned with the reply. 
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